


New User Sign Up

This is applicable for the customers signing up for Prime Bank’s internet banking service for the
first time:

Enter your account

Tap on Sign Up from Select New to You will receive an
. or card number, o
thlal(:)gl.n pageof  p Internet Banking B registered mobile P O-I;E;Jipn?gr\:s!gigng
yrrime app option number and submit SO
You will . .
. . V |
Set your njw Login with your new receive your app ID alidate yO;.II’ Stlﬁn
passwor. . 4 P ID and temporary 4 PBXXXXXX and 4 up request wi
Congratulations! password OTP and press

temporary password

Sign up is successful submit

ALTITUDE User Sign Up

This is applicable for the customers using MyPrime for the first time and have an existing
ALTITUDE account.

4 M\ 4 M 4 N
. Back
< ALTITUDE User Sign Up 0 =
Register With OTP Verification
Welcome to Card Please enter OTP Below
® An OTP has been sent to your registered mobile number/
MyPrI me email address
ALTITUDE Login ID This code will expire in 165 S
Please select from below Enter your ALTITUDE login id

Existing ALTITUDE User nter your 13 or 14 digit account number

Mobile Number Submit OTP

Enter y¢ stered nurr
HervenrregEEEd e Don't receive the code? Resend OTP

=3

New to Internet Banking

OTP Channel

If you are using
existing Altitud: SMs Email

D By checking this box, you are agreeing to our
terms and conditions of services.

Gancel
N

o J J o J
You will receive OTP.
. E
Tap on S!gn Up from Select Existing ns::n;’cnggry Submit your OTP.
the Iogl-n page of > ALTITUDE User > information. mobile p  You will receive your
AN R option number and' Submit s s D)

temporary passwrod

A
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Congrats!

Welcome to MyPrime

YYou have successfully reset your MyPrime password. Enjoy

seamless banking with exciting features anytime, anywhere.

Your User Id : PB100X0@8K

€ Reset Password

Temporary Password

Password should be minimum 8 and maximum 16 characters.
Password should contain at least one uppercase letter, one
lowercase letter, 1 number and 1 special character (except $ and

More than 3 consecutive characters are not allowed.

Success

Password Changed Successfully

Ve
@ XeBk‘:lamSeAlFUL BARI

Last logged in at 2021-12-12 11:06:00

Overview

REVPYENE RN

A.B.M SAIFUL BARI

Current Balance

BDT 19,75,913.13

Lo

2104215032764

More than 3 repetitions are not allowed.

cee
Done A .
) Confirm Passwiord - Quick Actions
Login Now >
Alternate User Name C e 2 &%] G
saiful_bari Fund Transfer Bill Pay Top-up
= =
@ =]
Statements Service Request Products
- i J

Your password is

1
confidential. Never Congrats! You can

Login with your new Login again and set

ID
app ID/ALTITUDE ID p yournew password > share your > use your new app
and temporary using your temporary password, OTP with or ALTITUPE ID for
password password anyone login.

Add Account/Cards

Adding Accounts, Credit Cards, Prepaid Cards

If you want to add your PBL account, PBL Credit Cards or PBL Prepaid Cards; you can do it all in
MyPrime Internet Banking app in few simple steps:

Upon successful OTP
Tap on Add Account/- Enter A/C or Card >

: Enter date of birth validation, the a/c or
: ; Numbers, tered ’
Credit Card/prepaid | NUMBETS, FEGISICTEC o adding credit or P card will be added to
Card from the menu number for that a/c X ;
o G prepaid cards your MyPrime ID
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Beneficiary Management

Types of Beneficiary

You can add following types of beneficiary. Please note that you can add/view beneficiary from the
menu as well as Fund Transfer screen. You cannot transfer funds or pay credit card bills without
adding the beneficiary prior to initiating the transfer/credit card bill payment.

Fund Transfer to Prime Bank Nagad Transfer

BEFTN/RTGSTransfer to Other Banks PBL Card Bill Payment

NPSBTransfer to Prime Bank Other Bank Card Bill Payment

bKash Transfer

Adding Beneficiary

Login and select M Choose the type of " o
“Beneficary BenS :fl'lici:;rp"'df‘:om beneficary you want Ij:lrdeiﬁ i“b”:c't e
Management” . me‘:\u to add and provide add the enfe |IICIary
from the menu P ' valid details SLiaseitll)
Viewing Beneficiary
Login and select - .
E Select “View Choose the type of You can view the
EEICITEEL Beneficiary” f benefi t lected benefici
Management” > enf m:::r;:] rom p bene |ct:ar){ youwant | se e;: e ; ﬁn? |i:|ary
from the menu op menu. o view rom the lis
Removing Beneficiary
Logln and select Select “View Choose the type of Tap oz delgte
Beneficary Beneficiary” f o t icon from the list
Management” eneficiary” from p Dbeneficaryyouwant ) et
top menu. to remove

from the menu will be removed
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Fund Transfer

Types of Fund Transfer

Types of fund transfers available in MyPrime:

Transfer to Own Accounts

Transfer to Prime Bank Accounts

Transfer to Other Banks (BEFTN, RTGS, NPSB)

bKash Transfer

Nagad Transfer

Transfer to Own Accounts

Login and select Choose “Own
“Fund Transfer” p Account” from the

from the Home list

Transfer to Prime Bank Accounts

Select the source
account, beneficiary
from the list and
input the amount

Confirm the details
and upon success-
ful OTP validation,
Fund Transfer will
be completed

Login and select
“Fund Transfer”
from the Home

> Choose “Prime
Bank” from the list

Select the source
account, beneficiary
from the list and
input the amount

Transfer to Other Banks (BEFTN/RTGS/NPSB)

Confirm the details
and upon success-
ful OTP validation,
Fund Transfer will
be completed

Tap on “Other
Login and select

“Fund Transfer”

Select preferred
from the Home

Transfer to bKash/Nagad

Banks” from the list.

channel from the top

Select the source
account, beneficiary
from the list and
input the amount

Confirm the details
and upon success-
ful OTP validation,
Fund Transfer will
be completed

Login and select Tap on “bKash or
“Fund Transfer” P Nagad” from the
from the Home list.

A

Select the source
account, beneficiary
from the list and
input the amount
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Confirm the details
and upon success-
ful OTP validation,
Fund Transfer will
be completed




Bills Pay

Types of the bill payments available in MyPrime App:

DESCO Bill BRACU Tuion Fees PBL Credit Card Bill

DPDC Bill PrimeAsia Tuition Fees Other Bank Credit Card Bill

BTCL Bill MetLife Insurance

Utility Bills

Pay your utility bills without any hassle from MyPrime App.

Tap on Bills Pay from Select the source Bill amount will be Confirm your inputs

the Home and select ) fetched and validate the txn
your bill type: accqundt, ]ln'?é't > automatically from P with OTP to complete
DESCO/DPDC/BTCL required fields the system the bill payment

Tuition Fees

Pay your tuition fees for BRAC University and PrimeAsia University conveniently from MyPrime App.

the Home and select | Stlectthe souroe ool o [ ot s
your university: accoun d' fl_nlﬁ;l will be fetched from P with OTP to complete
BRACU/PA required fields the slip number the tuition payment

Insurance Payments

Pay your insurance premiums from anywhere, anytime!

Confirm your inputs

Enter the insurance and validate the txn
premium amount > with OTP to complete
the insurance payment

Tap on Bills Pay from
the Home and select
insurance provider:
MetLife

Select the source
account, payment >
type and enter
policy number
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Credit Card Bill Payments

Prime Bank Credit Card Bill Payment

Paying Prime Bank Credit Card bills is very much easy. You can pay both local and international bills
of any Prime Bank Credit Card. To pay PBL credit card bill, please add beneficiary prior to initiating
the payment.

Tap on Bills Pay from Confirm your inputs

Select the source i :
the Home and select account beneftljciary Entler tthedamount " and validatetie tn/
PBL Cards from Card P from the list. Select p  selectedcurrency . with OTP. PBL Card Bill
Bills section : and request OTP payment is completed!

the currency

Other Banks’ Credit Card Bill Payment

You can also pay the credit card bills of selected number of banks. To pay other banks’ credit card
bill, please add beneficiary prior to initiating the payment.

Tap on Bills Pay from Select the source _ Conﬁrm your inputs

the Home and select account, beneficiary Enter the amount in and validate the txn
Other Bank Cards P from the list. D selected currency P with OTP. PBL Card Bill
from Card Bills and request OTP payment is completed!

List of the banks eligible for credit card bill payment from MyPrime app

AB Bank Ltd. Jamuna Bank Ltd. Social Islami Bank Ltd.

Bank Asia Ltd. SouthEast Bank Ltd.

BRAC Bank Ltd. Standard Chartered Bank Ltd.
Commercial Bank of Ceylon The City Bank Ltd.

Dhaka Bank Ltd. The Premier Bank Ltd.

Dutch Bangla Bank Ltd. United Commercial Bank Ltd.

Eastern Bank Ltd. ONE Bank Ltd.

EXIM Bank Ltd. SBAC Bank Ltd.
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Password Management

Reset MyPrime ID/Password

Forgot your MyPrime ID/Password? Recovering your app ID or resetting your passwrod is easier
than ever! Follow the steps below:

Tap on Forgot . Enter your account You will receive an
ID/Password from Sieleill you want or card number, OTP upon validating
to reset using your . : ) .
the login page of A t or Card 4 registered mobile 4 the information
MyPrime app ccount or L.ar number and submit provided
v
Y ill . .

Reset new Login with your new receiveOli)\l,JVrl ap ID Validate your sign

password. app ID and temporary 4 PBXX%XXX sl’l'?d 4 up request with
Congratulations! password temborary password OTP and press
Rest is successful porary p submit

Change Password

You can change the password very easily from the Change Password option in the menu.

If the password is

Login and select Enter your current correctly validated, the
“Change Password” | password and new password will be
from the menu password

changed successfully

Enable/Disable Biometric

You can enable/disable biometric from the biometric option in the menu.

Login and select Please provide

“Enable/Disable Fingerprint/Face ID Enter your password Your biometric will
Biometric” data to validate and press submit P be enabled/disabled

from the menu your request

successfully
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Mobile Recharge

Make your life easier by using the mobile recharge service in MyPrime app. You can top-up your
prepaid connection or pay your postpaid bills of following operators:

< w3 (9 =

Recharging Mobile

Select the source Enter the mobile
Tap on Top-Up from )
P e Hpo m'; accountorprepaid ) numberorselect P Sel(;Ct thehog)lgrator
card and the form your contacts rom the fist
connection type
v
Upon successful OTP * If you input any
Wt o Ptecmae | vegoelemint | arernesman
recharge will be P 99 you want to recharge

completed! pack will be activated

For 24/7 Contact Center Assistance:

Dial 16218 or 02223383837 (Locally) and

+88 09604016218 or +88 09612316218 (From overseas). !3

You can also email us at MyPrime Help Desk:
myprime@primebank.com.bd

Website: www.primebank.com.bd
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#PrimeBankConsumerBanking



