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This qucstionnairc acts as an aid to firms conducting dua diligence and shoutd not be retied on exclusivt:ly
or cxccssively. Firms may use this questionnaire alongside thcir own policies and procedures in ordcr to
providc a basis for conducting client due diligencc in a manner consistent with the risk profilc prcscntcd
by thc clicnt. The responsibility for ensuring adequate due diligence, which may includc indcpandent
vcrification or follow up of tha answcrs and documents providcd, rcmains thc responsibility of thc firm
usina this aucstionnaire.

lfa
If you answer "no" to any question, additional information can be supplied at the
end of the question na ire.
I. General AML Polt

1. Is the AIYL compliance program approved by the FI's board or a
sen ior comm ittee?

Y nr/ No

2. Does the FI have a legal and regulatory compliance program
that includes a designated officer that is responsible for
coordinating and overseeinq the AIYL framework?

Y "r/ No

3. Has the FI developed written policies documenting the
processes that they have in place to prevent, detect and report
suspicious transactions?

Y",Z' No

4. In addition to inspections by the government
supervisors/regulators, does the FI client have an internal audit
function or other independent third party that assesses AN4L
policies and practices on a reqular basis?

'ou' N ,..'

5. Does the FI have a policy prohibiting accounts/relationships
with shell banks? (4 shell bank is defined as a bank
incorporated in a jurisdiction in which it has no physical
presence and which is unaffiliated with a regulated financial
qroup. )

'" ,/ No

6. Does the FI have policies to reasonably ensure that they will
not conduct transactions with or on behalf of shell banks
throuqh anV of its accounts or Droducts?

Y "./ No

7. Does the FI have policies covering relationships with Politically
Exposed Persons (PEP's), their family and close associates?

Ncr

B. Does the FI have record retention procedures that comply with
aoolicable law?

Yo ,/' No

9. Are the FI's AIYL policics and practiccs being applied to atl
branches and subsidiaries of the FI both in the home countrv
and in locations outside of that jurisdiction?

Yu./v No

4.
,'re Wolfsbcrq Group consists of the followiog lcading international Financial institulions: Banco Santander, Bank of lokyo-l4itsubishi
rJl:1, Barclays, Ciligroup, Credit Suissc, Deutschc Bank, Goldman Sachs, llsllc, ll, Morqan Chasc, Soci6ti Gindralc and UBS which
dlm to devclop financial services industry standards, and rclated products, for Know Your Customer, Anti-lVoney Laundering and
Countcr f errorlst Financino oolicies.
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10. Does the FI have a risk-based assessment of its customer base
and their transactions?

11. Does the FI determlne the appropriate level of enhanced due
diligence necessary for those categories of customers and
transactions that the FI has reason to believe pose a
heiqhtened risk of illicit activities at or throuoh the FI?

12. Has the FI implemented processes for the identification of those
customers on whose behalf it maintains or operates accounts oT
con d u cts tra nsa ctions?

13. Does the FI have a requirement to collect information regarding
its customers' busincss activities?

14. Does the FI assess its FI customers'AML oolicies or oractices?
15. Does the FI have a process to review and, where appropriate,

update customer information relating to high risk client
info rmation ?

16. Does the FI have procedures to estabiish a record for each new
customer noting their respective identification documents and
'Know Your Customer' information?

17. Does the FI complete a risk-based assessment to understand
the normal and expected transactions of its customers?

18. Does the FI have policies or practices for the
reporting of transactions that are required to
authorities?

identification and
be reported to the

19. Where cash transaction reporting is mandatory. does the FI
have procedures to identify transactions structured to avoid
such o bliq ations?

20. Does the FI screen customers
persons, cntitics or cou ntries
a uth orities?

and transactions against lists of
issued by govern m ent/com petent

21.. Does the FI have policies to reasonably ensure that it only
operates with correspondent banks that possess licenses to
operate in their countries of orioin?

22. Does the FI adhere to the Wolfsberg Transparency Princlples
and the appropriate usage of the SWIFT Mf 2O2/202COV and
IYT 205/205COV messaoe formats? 1

l,.,lTransqclion' Moni.toring; . : -...,,,.:,.. , ::
23. Does the FI have a monitoring program for unusual and

potentially suspicious activity that covers funds transfers and
monetary instruments such as travelers checks, money orders,
etc?

I lhe four paynrent messaqe standards to bc ot)scrvcd arcr i) Fls sholld not omit, de ete, or a ter nformation in paymcnt mcssaqes or orders lor the purposc of

avo dinq dcteclion of that nformation by any other FI n lhc paymcnt process; ii) FIs shou d noi use arry particu ar payment messaqe for lhe purt,ose of avoidinq

detcction of lnformatiof by any other FI in lhe paymert process; ) Subjcct to app icdble laws, l'ls shou d coopcrate as f! ly as praclicablc with olher fls in lhe

payment pro.ess when reques! nq to provide inrormation about the part es involved; and (iv) FIs shou d slronqly encouraqe lheir correspondcnt banks to observe

|hcseplincipe5'so!rcc;hLf.p!1l]]!\4\!.!|a]l5h4:p!!s[lr:5<s1n/pdf^t3!dard5/\r,'oisberl]i]Lqt15ia!sn]cIULq

Thc Wolfsberq Group consists of the followinq leading international financial institutions: Banco Santander, Bank of Tokyo-Mitsubishi
LIFJ, Barclays, Citigroup, Credit Suissc, Deutsche Bank, coldman Sachs, HSUC, lP lYorgan Chdsc, Sociite Gd 6rale and UBS which
aim to dcvclop financial servlces industry standards, and relatcd products, For Know Your Customcr, nnti-lv1or)ey l-aunderinq and
Count{)r 'T crrorlst Financino Dolicies.
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Space for add itiona I information:
(Please indicate which qucstion the information is refcrring to.)
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24.Does the FI provide AML training to relevant employees that
includes:

. Identification and reporting of transactions that must be
reported to government a uthorities.. Examples of different forms of money laundering involving the
FI's products and scrvices.. Internal policles to prevent monev launderinq.

No
No

25. Does the FI retain records of its
attendance records and relevant

sessions inclu din g
m ateria ls used ?

training
train in q

Y" z' No

26. Does the FI communicate new AML related laws or chanqes to
existing AML related policies or practices to relevant
emplovees?

"Y No

27. Does the FI employ third parties to carry out some of the
functions of the FI?

Yo No/

28.If the answeT to question 27 is yes, does the FI provide AML
training to relevant third parties that includes:. Idcntification and reporting of transactions that must oe
reported to government a uth orities.. Examples of different forms of money laundering involving the
FI's products and services.. Internal policies to prevent money launderinq.

Yo No

Titf e: Seuor Exeec. A CA)YLCO
Signature:

lhc Wolfsbcrq Group consists ofthe following lcading international financial institutions: Banco SantandoT, Bank of Tokyo-lvitsubishi
UFl, uarclays, citigroup, Credit Suisse, Deutschc Bank, Goldman Sachs, llSBC, lp 1\lorgiin chasc, Socidti Gin6ralc and UBS which
aim to devclop financial services industry standards, and rclated products, for Know Your Customer, nnti-Money Launderinq and
Counter Terrorist Financino oolicies.


